Accessibility Statement

House Layout

The house is on 3 levels; ground, first and second floors. There are 6 steps to a half landing, then 5
steps to the first floor. Each step is 86 cm wide and 20 cm high. There is a handrail on the right to the
half landing then a handrail to the left and the right to the full landing. There are 12 steps of equal
size to the second floor with a handrail on the left. Rissington, Sherborne, and Bourton Rooms are
located on the first floor.

Windrush and Naunton Rooms are located on the second floor

There is one step down into the each of the bedrooms on the second floor.

There are no ground floor bedrooms.

There is plenty of parking on a gravel driveway with parking available right next to the front door if
required. There is a small step into the house. Please note that we have one car parking space per
room only.

The ground floor is level throughout.

We have a guest seating area at the front of Holly House consisting of wooden bench and seat for
our guests. This is also utilised as a smoking area.

We do not permit guest use of our private garden at the rear of the house.

Assistance Dogs and other Pets

We have 1 pet dog of our own. Our dog is kept in our own private accommodation at all times and
does not pose any risk to allergy sufferers.

We do not own cats or permit any other pets to stay at Holly House with the exception of Assistance
Dogs by prior arrangement

Bedrooms

Menus and guest welcome information is available in guest bedrooms. Kettles are provided in all
rooms and Irons are available on request. These and other electrical equipment should not be left on
whilst not in use due to fire risk.

The televisions in the room are equipped with Teletext. Select 888 by your remote.

Each bedroom has a main ceiling light, controllable from the door. There are also bedside lamps on
each side of the bed.

The duvets and pillows are made of a synthetic filling, suitable for people with allergies

All rooms are equipped with en-suite shower rooms - with the exception of Windrush which has an
en-suite bath.

Heating is thermostatically controlled and adjustable in guest rooms.

Each bedroom is supplied with a well stocked beverage tray and complimentary toiletries in the
bathroom.

Other Information

Most mobile phones can be accessed within the house, but there is occasionally limited signal.

We cannot unfortunately allow the telephone for guest use unless in a genuine emergency. If you do
not have a mobile phone, there are phone boxes in the village and cards can be purchased from the
post office and newsagents.

People with nut allergies should be aware that we do use nuts in the kitchen

